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Page or Function Description of Change and/or  

User Instructions 

Business 
Entity/User Type 

Impacted 

Clinical    Eligibility  

(Enhancement) 

 

HCBS-AMH Clinical Eligibility 

 

HHSC has removed the ‘one signature required (LAR/Individual)’ 
validation on the ‘Clinical Eligibility. Whereas, it is required to select 
radio buttons given for ‘Individual’ and ‘Legally Authorized 
Representative (LAR)’ sub fields in Signature section 

Note: Changes are made on the help text of ‘HCBS-AMH Clinical 
Eligibility Form’.  

Recovery manager, 
RME Leadership, 
RM Supervisor and 
HCBS-AMH 
Referral Specialist 

Provider Selection 
Form 

(Enhancement) 

Provider Selection Form 

 

HHSC has removed the ‘one signature required (LAR/Individual)’ 
validation on the Provider Selection Form. Whereas, it is required to 
select radio buttons given for ‘Individual’ and ‘Legally Authorized 
Representative (LAR)’ sub fields in Signature section 

Note: Changes are made on the help text of ‘HCBS-AMH Provider 
Selection Form’.  

HCBS-AMH 
Referral Specialist  

Provider Selection 
Update Form 

(Enhancement) 

HCBS-AMH Provider Selection Update Form 

 

HHSC has removed the ‘one signature required (LAR/Individual)’ 
validation on the Provider Selection Update Form. Whereas, it is 
required to select radio buttons given for ‘Individual’ and ‘Legally 
Authorized Representative (LAR)’ sub fields in Signature section 

Note: Changes are made on the help text of ‘HCBS-AMH Provider 
Selection Update Form’.  

Recovery manager, 
RME Leadership, 
RM Supervisor and 
Data 
Administrator-RME 
and HCBS-AMH 
Referral Specialist 



Individual Recovery 
Plan 

(Enhancement) 

HCBS-AMH Individual Recovery Plan 

 

HHSC has removed the ‘one signature required (LAR/Individual)’ 
validation on the Individual Recovery Plan screen. Whereas, it is 
required to select radio buttons given for ‘Individual’ and ‘Legally 
Authorized Representative (LAR)’ sub fields in Signature section.  

Note: Changes are made on the help text of ‘HCBS-AMH Individual 
Recovery Plan’.  

Recovery manager, 
RME Leadership, 
RM Supervisor and 
Data 
Administrator-RME 

29686 

(System 
Determination of 
Eligibility) 

 

On Clinical Eligibility screen, for the referral role, the role was able 
to change the system determination/ Ineligible reasons options 
prior to saving in Ready for Review on State Hospital and LMHA 
locations.  

As part of the requirement, this section should not be editable by 
the user. It should be the system who should determine the 
eligibility of the client based on the set - up business rules on 
Clinical Eligibility rules.  

HCBS-AMH 
Referral Specialist  

32017 

(Override Eligibility on 
HCBS-AMH CE 
screen) 

As a part of defect, the system was not showing the ‘Enrollment 
Status’, ‘Enrollment Status History’, and ‘Document Status History’ 
sections on Close Complete CE document, when the user selects ‘No’ 
to ‘Override Eligibility Reasons’ 

Original Requirement: When the HCBS-AMH Approver role ‘Close 
Complete’ the HCBS-AMH Clinical Eligibility document, then the 
System must display ‘Enrollment Status’ Enrollment Status History, 
and Document Status History on Closed Complete CE document 
along with other sections, when the user clicks ‘Yes’ or ‘No’ radio 
button to ‘Override Eligibility Reasons’ field.  

 

 

HCBS-AMH 
Oversight, HCBS-
AMH System 
Support, Recovery 
manager, RME 
Leadership, RM 
Supervisor 

31824 

(Print Out IRP) 

The system was not displaying ‘Provider Agency’ and ‘Recovery 
Manager’ phone number on the print version of the ‘Individual 
Recovery Plan’  

As part of the requirement, the system must display phone numbers 
of Provider Agency and Recovery Manager staff on Individual 
Recovery Plan document, whenever the document is printed by the 
user 

Recovery manager, 
RME Leadership, 
RM Supervisor, 
Data 
Administrator, PA 
Service Provider, 
PA Supervisor, PA 
Leadership, PA 
Data 
Administrator, 
HCBS-AMH 



Oversight and 
HCBS-AMH  
System Support  

31516 

(‘Other’ value in 
Enrollment Status 
Change drop-down) 

 

Whenever the ‘Suspension’ is requested on CE document, then the 
system must display ‘Other’ as one of the drop-down value in 
‘Enrollment status Change request Reason’ field. And, whenever the 
system selects ‘Other’ option, then the system conditionally displays 
a free text box for the user to enter text. This defect has been 
resolved.  

HCBS-AMH 
Oversight and 
HCBS-AMH System 
Support 

If you have problems using CMBHS please contact the 
CMBHS Help Line at 1 866 806-7806 
Monday - Friday 8:00 am to 4:30 pm 

 
 


